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**Agenda may be subject to change. For the most up-to-date information, conference survey, interact with

other attendees, and much more, download the mobile app by searching
“Automation Innovation NY” in the app store**

7:30am-8:15am

Registration, Networking Breakfast & Exhibits

3:15am-8:30am

Welcome Remarks

Frank Casale, Founder, Institute for Robotic Process Automation & Artificial Intelligence (IRPA Al)

3:30am-9:00am

KEYNOTE: Machine Learning to the Rescue — A Google Perspective!

Google

Matz Lukmani, Attribution Product Lead, Google

3:00am-9:30am

working world

KEYNOTE: Shifting Gears into the Second Wave

George Kaczmarskyj, Partner, Ernst & Young (EY)

3:30am-9:50am

7 .
Morning Coffee, Refreshments & Networking @ LS

3:50am-10:20am

2verve

Aninfoss company

How to Define and Ensure Success of an Automation Implementation?
alua
CIsco
Naresh Kothari, Head of Robotic Automation — Americas, EdgeVerve

Steve Power, Senior Director, Digitizing Global Operations as a Service, Cisco

L0:20am-10:50am

Panel: Integrating Multiple RPA & Al Platforms and Al Platforms & Providers — The New Governance
“Opportunity”

Moderator:
Tom Lang, Vice President, Wipro

Panelists:

David Kirk, Managing Director, KPMG

Chip Wagner, Partner & President, Emerging & Business Services, ISG

George Kaczmarskyj, RPA Leader, Financial Services, Americas, Ernst & Young

Kevin Kroen, Partner, Financial Services Robotic and Intelligent Process Automation Leader, PwC

L0:50am-11:20am
: kFusion

Client Case Study: PNC’s Transformation Toolkit: Why Combining RPA with Cognitive is Essential

@ PNC

Melvin Steals, SVP, Strategic Planning, PNC Treasury Management

11:20am-11:50am

NICE’

Client Case Study: OnProcess Technology’s Journey to Automation
OnProcess

TECHNOLOGY

Michael Prokopis, VP, Strategy & Innovation, OnProcess Technology

11:50am-12:05pm

KA

Institute for Robotic Process Automation & Artificial Intelligence Announcement: Artificial Intelligence
Incubator and Accelerator (AllA)

Frank Casale, Founder, Institute for Robotic Process Automation & Artificial Intelligence (IRPA Al)
Sam Gross, Founder & CEO, ChoiceWORX

12:05pm-1:05pm

Lunch & Networking in the Exhibit Area

L:05pm-1:45pm

Track A: Panel — 2018: The Shift to Enterprise Al Track B: Panel — Robots Took Our Jobs -

Automation’s Impact on the Workforce
Moderator:

Gregory North, Principal, Digital Transformation,
Outsourcing Institute

Moderator:
Sam Gross, Founder & CEO, ChoiceWORX

Panelists: Panelists:
Creambheld Pepito, Director, Engineering Northwestern Atul Vasistha, Chairman, Neo Group
Mutual Jomel Angat, Sr. Managing Lead, Smart Process

Michael Engel, Intelligent Automation Leader, PwC
Shaun Dawson, AVP Automation, Cognizant
Paul Pinto, Managing Director, Sylvan Advisors

Automation & Robotics Center, Fannie Mae
Daniel Laun, Director of Global RPA Sales &
Partnerships, HelpSystems

Jonathan Hobday, Sales Director, Cortex

L:45pm-1:50pm

Transition to Next Session
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L:50pm-2:30pm

Track A: Panel: Building a Comprehensive Business
Case for Automation and Al

Moderator:
Chip Wagner, Partner & President, Emerging &
Business Services, 1ISG

Panelists:

Kathleen Dockery, Digital Business Automation, SVP
Enterprise Architecture, KeyBank

David Friedman, Director, Automation Center of
Excellence Manufacturing & Automation, American
Express

Tom lvory, Head of Strategic Innovation, CapGemini
Craig Seebach, Vice President, Verint

Track B: Point-Counterpoint Panel: Opinions on Bill
Gates’s Proposal for a Robot Tax

Moderator:
Anupam Govil, Partner, Avasant

Panelists:

llene Holterhoff, Senior Director,

Service Experience Tools & Automation, ADP

Don Hoover, Intelligent Process Automation Solution
Lead, Prudential Financial

Pooneh Mohazzabi, Managing Director, GSG
International

2:30pm-2:50pm

Afternoon Coffee, Refreshments & Networking in the Exhibit Area

& cortex

2:50pm-3:20pm
KRYON

SYSTEMS

Client Case Study: RPA — A Major Cog in Microsoft’s COGS

B8 Microsoft

Dan Rullman, Senior Business Process Manager, Microsoft

3:20pm-3:50pm

Ui|Path

Artificial Intelligence and Robotic Process Automation - Boom or Doom?

Boris Krumrey, Chief Robotics Officer, UiPath

3:50pm-4:20pm

AUTOMATION
ANYWHERE

Fireside Chat: Building a Digital Workforce

KeyBank O—x

Ashwin Ashok, Sr. Manager, Banking, Financial Services & Insurance, Automation Anywhere
Kathleen Dockery, Digital Business Automation, SVP Enterprise Architecture, KeyBank

1:20pm-4:50pm

Strategy Session: Gaining Competitive Advantage Through Digital Transformation Journey

AVAY2

N,

\\\§ SUTHERLAND | Tim Leger, SVP, Business Transformation, Sutherland
Justin Simpson, Senior Manager of Global Reverse Logistics, Avaya

1:50pm-5:20pm Automation and Artificial Intelligence Across the Enterprise

é:__z _.—: Gene Chao, Vice President & GM - IBM Automation, IBM Global Business Services
5:20pm-5:50pm Closing Keynote: Artificial Intelligence and Cognitive Computing: A Vision for the Future
pw{" Anand Rao, Partner, US Advisory Practice, Global Al Lead, PwC

5:50pm-6:00pm Closing Remarks

5:00pm-7:00pm ¥l_JTOMA‘ ON
Cocktail Reception & Raffle Drawing kbt
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THANK YOU TO OUR SPONSORS®

Building a better
working world
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Tech solutions. Human support.
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